
MESSAGING POLICY 

 

COMMUNITYCONNECT MESSAGING POLICY 

 

1. VERSATERM COMMUNITYCONNECT 
SENDS AUTOMATED TEXT MESSAGES TO 
PROVIDE 9-1-1 CALL 
ACKNOWLEDGMENTS, INCIDENT STATUS 
UPDATES, AND MOBILE-FRIENDLY 
FEEDBACK SURVEYS, HELPING PUBLIC 
SAFETY AGENCIES KEEP COMMUNITY 
MEMBERS INFORMED.  
 

2. YOU CAN CANCEL THE SMS SERVICE AT 
ANY TIME BY SENDING A TEXT WITH 
"STOP". ONCE YOU SEND THE MESSAGE 
"STOP," WE'LL SEND YOU A 
CONFIRMATION SMS TO UNSUBSCRIBE 
YOU. AFTER THAT, YOU WON'T RECEIVE 
ANY MORE SMS MESSAGES FROM US. IF 
YOU WANT TO JOIN AGAIN, SIMPLY SIGN 



UP AS YOU DID INITIALLY, AND WE WILL 
RESUME SENDING SMS MESSAGES TO YOU.  

 
 

3. IF YOU ARE EXPERIENCING ISSUES WITH 
THE MESSAGING PROGRAM, YOU CAN 
REPLY WITH THE KEYWORD HELP FOR 
MORE ASSISTANCE, OR YOU CAN GET 
HELP DIRECTLY AT 
SUPPORT@SPIDRTECH.COM. 
 

4. CARRIERS ARE NOT LIABLE FOR 
MESSAGES THAT ARE DELAYED OR NOT 
DELIVERED. 

 
 

5. AS ALWAYS, MESSAGE AND DATA RATES 
MAY APPLY FOR ANY MESSAGES SENT TO 
YOU FROM US AND TO US FROM YOU. THE 
FREQUENCY OF MESSAGES YOU RECEIVE 
VARIES BASED ON YOUR INTERACTIONS 
WITH PUBLIC SAFETY SERVICES. IF YOU 



HAVE ANY QUESTIONS ABOUT YOUR 
TEXT PLAN OR DATA PLAN, IT IS BEST TO 
CONTACT YOUR WIRELESS PROVIDER.  
 

 


